
“That was a wonderful greeting -- clear and heartfelt!” Those 
encouraging words from her seniors helped Ishibashi-san turn 
�â�Ó�Ì�ß���Þ�Ó�Ð���Ú�Ù�Î�Ð���Þ�Ì�â���Ì�Þ���Ì���÷�Ì�â���#�#���Ó�Ð�Ý���×�Ú�à�Ï���á�Ú�Ô�Î�Ð���#�#���Ô�Ù�ß�Ú���Ì���Þ�ß�Ý�Ð�Ù�Ò�ß�Ó����
“It’s okay to lean on others and ask for help!” When she strug-
gled with certain tasks and hesitated to rely on her team mem-
bers because she didn’t want to be a burden, her seniors gently 
�Ð�ã�ß�Ð�Ù�Ï�Ð�Ï���Ì���Ó�Ð�×�Û�Ô�Ù�Ò���Ó�Ì�Ù�Ï��

�º�Ù�Ô�ß�Ô�Ì�×�×�ä�����Ô�ß���â�Ì�Þ���Õ�à�Þ�ß���Ì���Û�Ì�Ý�ß�#�ß�Ô�Ø�Ð���Õ�Ú�Í���ß�Ú���Þ�Ì�á�Ð���à�Û���Þ�Ú�Ø�Ð���Û�Ú�Î�Ö�Ð�ß���Ø�Ú�Ù-
�Ð�ä�����Å�Ó�Ì�Ù�Ö�Þ���ß�Ú���Þ�à�Û�Û�Ú�Ý�ß�Ô�á�Ð���ß�Ð�Ì�Ø���Ø�Ð�Ø�Í�Ð�Ý�Þ���â�Ó�Ú���Ý�Ð�Î�Ú�Ò�Ù�Ô�å�Ð�Ï���Ó�Ð�Ý��
�Þ�ß�Ý�Ð�Ù�Ò�ß�Ó�Þ���Ì�Ù�Ï���Ð�Ù�Î�Ú�à�Ý�Ì�Ò�Ð�Ï���Ó�Ð�Ý���ß�Ú���Ú�á�Ð�Ý�Î�Ú�Ø�Ð���Ó�Ð�Ý���â�Ð�Ì�Ö�Ù�Ð�Þ�Þ�Ð�Þ����
Ishibashi-san became deeply engrossed in her work at McDon-
�Ì�×�Ï���Þ���� � �È�Ô�ß�Ó�� �ä�Ú�à�Ý�� �Þ�Ø�Ô�×�Ð�� �Ì�Ù�Ï�� �Ð�Ù�Ð�Ý�Ò�ä���� �ä�Ú�à���×�×�� �Í�Ð�� �ö�Ù�Ð���!�� �¶�á�Ð�Ù�� �â�Ó�Ð�Ù��
facing challenges or obstacles at work, she could approach 
�Ó�Ð�Ý�� �ß�Ì�Þ�Ö�Þ�� �â�Ô�ß�Ó�� �Ì�� �Û�Ú�Þ�Ô�ß�Ô�á�Ð�� �Ø�Ô�Ù�Ï�Þ�Ð�ß���� �Ö�Ù�Ú�â�Ô�Ù�Ò�� �ß�Ó�Ì�ß�� �â�Ô�ß�Ó�� �Ó�Ð�Ý�� �Þ�Ð-
�Ù�Ô�Ú�Ý�Þ���Í�ä���Ó�Ð�Ý���Þ�Ô�Ï�Ð�����Þ�Ó�Ð���Î�Ú�à�×�Ï���Þ�à�Ý�Ð�×�ä���Ú�á�Ð�Ý�Î�Ú�Ø�Ð���ß�Ó�Ð�Ø�����Æ�×�ß�Ô�Ø�Ì�ß�Ð-
�×�ä�����º�Þ�Ó�Ô�Í�Ì�Þ�Ó�Ô�#�Þ�Ì�Ù���Ï�Ð�Î�Ô�Ï�Ð�Ï���ß�Ú���Ì�Ô�Ø���Ñ�Ú�Ý���ß�Ó�Ð���Û�Ú�Þ�Ô�ß�Ô�Ú�Ù���Ú�Ñ���¸�¶�½���(�¸�à�Ð�Þ�ß��
�¶�ã�Û�Ð�Ý�Ô�Ð�Ù�Î�Ð�� �½�Ð�Ì�Ï�Ð�Ý�)���� �Î�Ú�Ø�Ø�Ô�ß�ß�Ð�Ï�� �ß�Ú�� �Û�Ý�Ú�á�Ô�Ï�Ô�Ù�Ò�� �Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ�� �â�Ô�ß�Ó��
�Ò�Ý�Ð�Ì�ß���Ó�Ú�Þ�Û�Ô�ß�Ì�×�Ô�ß�ä��

A Restaurant That Inspires 
Positivity

© McDonald's

After entering high school, she began working at the Shigedome 
�Ý�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß���� �â�Ó�Ð�Ý�Ð�� �Þ�Ó�Ð�� �Ó�Ì�Ï�� �Í�Ð�Ð�Ù�� �Ì�� �Î�à�Þ�ß�Ú�Ø�Ð�Ý�� �Þ�Ô�Ù�Î�Ð�� �Î�Ó�Ô�×�Ï�Ó�Ú�Ú�Ï����
�¿�Ú�â���Þ�Ó�Ð���Þ���ß�Ó�Ý�Ô�á�Ô�Ù�Ò���#�#���Í�Ý�Ú�Ì�Ï�Ð�Ù�Ô�Ù�Ò���Ó�Ð�Ý���Û�Ð�Ý�Þ�Û�Ð�Î�ß�Ô�á�Ð���ß�Ó�Ý�Ú�à�Ò�Ó���Ô�Ù�ß�Ð�Ý-
actions with customers and team members of all ages, while 
�Ø�Ì�Ö�Ô�Ù�Ò���ß�Ó�Ð���Ø�Ú�Þ�ß���Ú�Ñ���Ó�Ð�Ý���Î�Ó�Ð�Ð�Ý�Ñ�à�×���Û�Ð�Ý�Þ�Ú�Ù�Ì�×�Ô�ß�ä���Ì�Ù�Ï���Ð�Ù�Ð�Ý�Ò�Ð�ß�Ô�Î���á�Ú�Ô�Î�Ð��

Shigedome (Fukuoka)
GEL (Guest Experience Leader)
Yoshika Ishibashi-san

Make Others Happy.
Be Yourself.
Be Brave. 

Serve

Experiencing Diverse Values
�À�Ù���ß�Ó�Ð���ö�Ý�Þ�ß���Ï�Ì�ä���Ú�Ñ���¸�¶�½���ß�Ý�Ì�Ô�Ù�Ô�Ù�Ò�����Þ�Ó�Ð���Ñ�Ú�à�Ù�Ï���Ó�Ð�Ý�Þ�Ð�×�Ñ���Ú�Ù���ß�Ó�Ð���Ï�Ô�Ù�Ô�Ù�Ò��
�÷�Ú�Ú�Ý���� �à�Ù�Þ�à�Ý�Ð�� �Ú�Ñ�� �â�Ó�Ì�ß�� �ß�Ú�� �Ï�Ú���� �Æ�Ù�×�Ô�Ö�Ð�� �Ó�Ð�Ý�� �Û�Ý�Ð�á�Ô�Ú�à�Þ�� �ß�Ì�Þ�Ö�Þ���� �â�Ó�Ô�Î�Ó��
�Ô�Ù�á�Ú�×�á�Ð�Ï���Þ�Û�Ð�Î�Ô�ö�Î���Ï�à�ß�Ô�Ð�Þ���×�Ô�Ö�Ð���ß�Ì�Ö�Ô�Ù�Ò���Ú�Ý�Ï�Ð�Ý�Þ�����Û�Ý�Ð�Û�Ì�Ý�Ô�Ù�Ò���Ï�Ý�Ô�Ù�Ö�Þ�����Ú�Ý��
�Ï�Ð�×�Ô�á�Ð�Ý�Ô�Ù�Ò�� �Ñ�Ú�Ú�Ï���� �ß�Ó�Ð�� �Ý�Ú�×�Ð�� �Ú�Ñ�� �Ì�� �¸�¶�½�� �â�Ì�Þ�� �Ï�Ô�õ�Ð�Ý�Ð�Ù�ß���� � �º�ß���Þ�� �Ì�×�×�� �Ì�Í�Ú�à�ß��
�Í�Ý�Ô�Ù�Ò�Ô�Ù�Ò�� �Þ�Ø�Ô�×�Ð�Þ�� �ß�Ú�� �Ú�à�Ý�� �Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ���!�� �Å�Ó�Ô�Þ�� �Ú�á�Ð�Ý�Ì�Ý�Î�Ó�Ô�Ù�Ò�� �Ò�Ú�Ì�×�� �Ñ�Ð�×�ß��
�ß�Ú�Ú���Í�Ý�Ú�Ì�Ï�����Ú�Ñ�ß�Ð�Ù���×�Ð�Ì�á�Ô�Ù�Ò���Ó�Ð�Ý���Ó�Ð�Þ�Ô�ß�Ì�Ù�ß���Ì�Ù�Ï���Þ�ß�Ì�Ù�Ï�Ô�Ù�Ò���Þ�ß�Ô�×�×���Ú�Ù���ß�Ó�Ð��
�÷�Ú�Ú�Ý���� � �µ�Ú�Ù���ß�� �×�Ð�ß�� �ß�Ó�Ì�ß�� �Ò�Ý�Ð�Ì�ß�� �Þ�Ø�Ô�×�Ð�� �Ò�Ú�� �ß�Ú�� �â�Ì�Þ�ß�Ð���� �½�Ð�ß���Þ�� �ß�Ý�ä�� �Ï�Ú�Ô�Ù�Ò��
something,” her seniors encouraged her, noticing her anxious 
�Ð�ã�Û�Ý�Ð�Þ�Þ�Ô�Ú�Ù�����Ä�Ú�����Þ�Ó�Ð���Í�Ð�Ò�Ì�Ù���Í�ä���Þ�Ô�Ø�Û�×�ä���ß�Ó�Ô�Ù�Ö�Ô�Ù�Ò���Ì�Í�Ú�à�ß���Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ��
�Ì�Ù�Ï�� �Ì�Î�ß�Ô�Ù�Ò�� �Ú�Ù�� �Ó�Ð�Ý�� �Ú�â�Ù�� �Ô�Ù�Ô�ß�Ô�Ì�ß�Ô�á�Ð���� �Ä�Ó�Ð�� �â�Ì�Þ�Ù���ß�� �Ì�Ñ�Ý�Ì�Ô�Ï�� �Ú�Ñ�� �Ø�Ì�Ö�Ô�Ù�Ò��
�Ø�Ô�Þ�ß�Ì�Ö�Ð�Þ�����Î�Ú�Ù�Þ�Ô�Þ�ß�Ð�Ù�ß�×�ä���ß�Ì�Ö�Ô�Ù�Ò���Ú�Ù���Þ�Ø�Ì�×�×���Î�Ó�Ì�×�×�Ð�Ù�Ò�Ð�Þ��

�²���¸�¶�½���Þ�Ð�Ø�Ô�Ù�Ì�Ý�����Ó�Ð�×�Ï���Õ�Ú�Ô�Ù�ß�×�ä���â�Ô�ß�Ó���Ù�Ð�Ì�Ý�Í�ä���Ý�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß�Þ�����Í�Ð�Î�Ì�Ø�Ð���Ì��
�Î�Ì�ß�Ì�×�ä�Þ�ß���Ñ�Ú�Ý���Ó�Ð�Ý���Ñ�à�Ý�ß�Ó�Ð�Ý���Ò�Ý�Ú�â�ß�Ó�����³�ä���Ð�ã�Î�Ó�Ì�Ù�Ò�Ô�Ù�Ò���Ú�Û�Ô�Ù�Ô�Ú�Ù�Þ���Ô�Ù���Ì���Þ�Ð�ß-
�ß�Ô�Ù�Ò���â�Ó�Ð�Ý�Ð���¸�¶�½�Þ���Ú�Ñ���á�Ì�Ý�Ô�Ú�à�Þ���Ì�Ò�Ð���Ò�Ý�Ú�à�Û�Þ���Ò�Ì�ß�Ó�Ð�Ý�Ð�Ï�����Þ�Ó�Ð���Ì�Í�Þ�Ú�Ý�Í�Ð�Ï��
�Ï�Ô�á�Ð�Ý�Þ�Ð���â�Ì�ä�Þ���Ú�Ñ���ß�Ó�Ô�Ù�Ö�Ô�Ù�Ò���Ì�Ù�Ï���Þ�Ð�Ý�á�Ô�Î�Ð���ß�Ô�Û�Þ�����³�Ð�Ô�Ù�Ò���Ð�ã�Û�Ú�Þ�Ð�Ï���ß�Ú���Ï�Ô-
�á�Ð�Ý�Þ�Ð���á�Ì�×�à�Ð�Þ���Þ�Ó�Ì�Û�Ð�Ï���Ó�Ð�Ý���Ô�Ø�Ì�Ò�Ô�Ù�Ì�ß�Ô�Ú�Ù���Ù�Ð�Ð�Ï�Ð�Ï���Ñ�Ú�Ý���Ò�Ý�Ì�Þ�Û�Ô�Ù�Ò���Î�à�Þ-
�ß�Ú�Ø�Ð�Ý���Ù�Ð�Ð�Ï�Þ���Ì�Ù�Ï���Í�Ý�Ú�Ì�Ï�Ð�Ù�Ð�Ï���ß�Ó�Ð���Þ�Î�Ú�Û�Ð���Ú�Ñ���Ó�Ð�Ý���Þ�Ð�Ý�á�Ô�Î�Ð�Þ��

�Å�Ó�Ð�Ù���Î�Ì�Ø�Ð���ß�Ó�Ð���ö�Ù�Ì�×���Î�Ó�Ð�Î�Ö���Ñ�Ú�Ý���Ó�Ð�Ý���Û�Ý�Ú�Ø�Ú�ß�Ô�Ú�Ù���ß�Ú���¸�¶�½�����º�Þ�Ó�Ô�Í�Ì�Þ�Ó�Ô�#
�Þ�Ì�Ù���â�Ì�Þ���ö�×�×�Ð�Ï���â�Ô�ß�Ó���Ì�Ù�ã�Ô�Ð�ß�ä���â�Ó�Ô�×�Ð���â�Ì�Ô�ß�Ô�Ù�Ò���Ñ�Ú�Ý���ß�Ó�Ð���Ý�Ð�Þ�à�×�ß�Þ�����Í�à�ß���â�Ó�Ð�Ù��
�Þ�Ó�Ð�� �×�Ð�Ì�Ý�Ù�Ð�Ï�� �Þ�Ó�Ð�� �Ó�Ì�Ï�� �Û�Ì�Þ�Þ�Ð�Ï���� �ß�Ð�Ì�Ý�Þ�� �Ú�Ñ�� �Õ�Ú�ä�� �â�Ð�×�×�Ð�Ï�� �à�Û���� �½�Ú�Ú�Ö�Ô�Ù�Ò��
around, she saw that the seniors who had trained her were also 
�Î�Ý�ä�Ô�Ù�Ò���Ì�Ù�Ï���Î�Ð�×�Ð�Í�Ý�Ì�ß�Ô�Ù�Ò���â�Ô�ß�Ó���Ó�Ð�Ý����� �º���Ó�Ì�á�Ð���Î�Ú�×�×�Ð�Ì�Ò�à�Ð�Þ���â�Ó�Ú���Î�Ð�×�Ð-
�Í�Ý�Ì�ß�Ð���Ø�ä���Ì�Î�Ó�Ô�Ð�á�Ð�Ø�Ð�Ù�ß�Þ���Ì�Þ���Ô�Ñ���ß�Ó�Ð�ä���â�Ð�Ý�Ð���ß�Ó�Ð�Ô�Ý���Ú�â�Ù���#�#���Ô�ß���Þ���Û�Ý�Ð�Î�Ô�Þ�Ð-
ly because of a workplace like this, I want to make our restau-
�Ý�Ì�Ù�ß���Ð�á�Ð�Ù���Ø�Ú�Ý�Ð���Í�Ð�×�Ú�á�Ð�Ï���Í�ä���Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ���!���²���Ò�Ý�Ì�Ù�Ï���Ì�Ø�Í�Ô�ß�Ô�Ú�Ù���Ì�Ù�Ï��
�Ï�Ð�ß�Ð�Ý�Ø�Ô�Ù�Ì�ß�Ô�Ú�Ù���Í�Ð�Ò�Ì�Ù���ß�Ú���Ò�Ý�Ú�â���â�Ô�ß�Ó�Ô�Ù���Ó�Ð�Ý��

Being Yourself, for Everyone
�Å�Ó�Ý�Ú�à�Ò�Ó���Ó�Ð�Ý���Ð�Ù�Î�Ú�à�Ù�ß�Ð�Ý�Þ���â�Ô�ß�Ó���Ì���Ï�Ô�á�Ð�Ý�Þ�Ð���Ý�Ì�Ù�Ò�Ð���Ú�Ñ���Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ���Ì�Ù�Ï��
team members, Ishibashi-san has learned something import-
ant: that authentic, unembellished communication -- true to her-
self -- is crucial for building genuine connections with custom-
�Ð�Ý�Þ�����Ä�Ó�Ð���ö�Ý�Ø�×�ä���Í�Ð�×�Ô�Ð�á�Ð�Þ���ß�Ó�Ì�ß���ß�Ó�Ð�Þ�Ð���Ó�Ð�Ì�Ý�ß�Ñ�Ð�×�ß���Î�Ú�Ù�Ù�Ð�Î�ß�Ô�Ú�Ù�Þ���Í�Ý�Ô�Ù�Ò��
happiness to those around her and help make the Shigedome 
�Ã�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß���Ð�á�Ð�Ù���Ø�Ú�Ý�Ð���×�Ú�á�Ð�Ï���Í�ä���Ô�ß�Þ���Î�à�Þ�ß�Ú�Ø�Ð�Ý�Þ��

“Alright!” Ishibashi-san lifts her spirits again today with her usual 
�Î�Ì�ß�Î�Ó�Û�Ó�Ý�Ì�Þ�Ð�����Û�à�Ý�Þ�à�Ô�Ù�Ò���Î�à�Þ�ß�Ú�Ø�Ð�Ý���Þ�Ð�Ý�á�Ô�Î�Ð���ß�Ý�à�Ð���ß�Ú���Ó�Ð�Ý�Þ�Ð�×�Ñ���ß�Ú���Í�Ý�Ô�Ù�Ò��
�Ó�Ì�Û�Û�Ô�Ù�Ð�Þ�Þ���ß�Ú���Ð�á�Ð�Ý�ä�Ú�Ù�Ð���Î�Ú�Ù�Ù�Ð�Î�ß�Ð�Ï���ß�Ú���ß�Ó�Ð���Ý�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß��

It’s been almost a year since Ishibashi-san started 
�â�Ú�Ý�Ö�Ô�Ù�Ò���Ì�ß���ß�Ó�Ð���Ä�Ó�Ô�Ò�Ð�Ï�Ú�Ø�Ð���Ã�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß����

�È�Ð���Ì�Þ�Ö�Ð�Ï���Ó�Ð�Ý���ß�Ú���Þ�Ó�Ì�Ý�Ð���â�Ó�Ì�ß���Þ�Ó�Ð���×�Ú�á�Ð�Þ���Ø�Ú�Þ�ß���Ì�Í�Ú�à�ß��
working there!

You can feel it the moment you walk in—the Shige-
�Ï�Ú�Ø�Ð�� �Ã�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß�� �Ô�Þ�� �Ñ�à�×�×�� �Ú�Ñ�� �Ð�Ù�Ð�Ý�Ò�ä�� �Ì�Ù�Ï�� �×�Ô�á�Ð�×�Ô�Ù�Ð�Þ�Þ����
�·�Ý�Ô�Ð�Ù�Ï�×�ä���Ò�Ý�Ð�Ð�ß�Ô�Ù�Ò�Þ���Ó�Ì�á�Ð���Í�Ð�Î�Ú�Ø�Ð���Û�Ì�Ý�ß���Ú�Ñ���ß�Ó�Ð���Ý�Ð�Þ�ß�Ì�à-
�Ý�Ì�Ù�ß���Þ���Î�à�×�ß�à�Ý�Ð�����Ì�Ù�Ï���ä�Ú�à���Î�Ì�Ù���Ð�á�Ð�Ù���Ó�Ð�Ì�Ý���Î�Ó�Ð�Ð�Ý�Ñ�à�×���Ò�Ý�Ð�Ð�ß-
�Ô�Ù�Ò�Þ���Î�Ú�Ø�Ô�Ù�Ò���Ñ�Ý�Ú�Ø���ß�Ó�Ð���Ö�Ô�ß�Î�Ó�Ð�Ù���� �º�� �Ò�Ð�ß���Ì�� �×�Ú�ß���Ú�Ñ���Ð�Ù�Ð�Ý�Ò�ä��
�Ñ�Ý�Ú�Ø���Þ�Ð�Ð�Ô�Ù�Ò���Ð�á�Ð�Ý�ä�Ú�Ù�Ð���â�Ú�Ý�Ö���Þ�Ú���Í�Ý�Ô�Ò�Ó�ß�×�ä�����Ì�Ù�Ï���º���â�Ì�Ù�ß���ß�Ú��
keep cheering up both our customers and my col-
�×�Ð�Ì�Ò�à�Ð�Þ���â�Ô�ß�Ó���Ò�Ý�Ð�Ð�ß�Ô�Ù�Ò�Þ���Ì�Ù�Ï���Þ�Ø�Ô�×�Ð�Þ��

Everyone is full of energy 
and enthusiasm!

The seniors at the Shigedome Restaurant always 
�Þ�ß�Ì�Ý�ß�� �ß�Ó�Ð�Ô�Ý�� �Ñ�Ð�Ð�Ï�Í�Ì�Î�Ö�� �Í�ä�� �ö�Ù�Ï�Ô�Ù�Ò�� �Þ�Ú�Ø�Ð�ß�Ó�Ô�Ù�Ò�� �Ò�Ú�Ú�Ï�� �ß�Ú��
praise! Of course, they also tell us what we need to 
�Ô�Ø�Û�Ý�Ú�á�Ð���� �Í�à�ß�� �ß�Ó�Ð�ä�� �Ì�×�â�Ì�ä�Þ�� �Ì�Ï�Ï���� � �½�Ð�ß���Þ�� �â�Ú�Ý�Ö�� �Ó�Ì�Ý�Ï�� �ß�Ú-
�Ò�Ð�ß�Ó�Ð�Ý���!�� �Å�Ó�Ô�Þ���Ø�Ì�Ö�Ð�Þ���Ø�Ð���Ñ�Ð�Ð�×���Þ�Ð�Î�à�Ý�Ð���Ì�Ù�Ï�� �Ø�Ú�ß�Ô�á�Ì�ß�Ð�Ï��
�ß�Ú���Ï�Ú���Ø�ä���Í�Ð�Þ�ß���Ù�Ð�ã�ß���ß�Ô�Ø�Ð�����²�Þ���º���Í�Ð�Î�Ú�Ø�Ð���Ì���¸�¶�½���Ø�ä�Þ�Ð�×�Ñ��
and start training and leading my team members, 
I want to follow in my seniors’ footsteps and do my 
�á�Ð�Ý�ä���Í�Ð�Þ�ß��

Positive Feedback: 
�  Let �Ÿs Work Hard Together! �¡

What I really admire is that each crew member takes 
�Ò�Ð�Ù�à�Ô�Ù�Ð���Û�Ý�Ô�Ï�Ð���Ô�Ù���â�Ó�Ì�ß���ß�Ó�Ð�ä���Ï�Ú�����º�ß���Þ���Ù�Ú�ß���Õ�à�Þ�ß���Ì�Í�Ú�à�ß���Ò�Ð�ß-
ting along—we respect each another and work to-
�Ò�Ð�ß�Ó�Ð�Ý���Þ�Ð�Ý�Ô�Ú�à�Þ�×�ä���ß�Ú�â�Ì�Ý�Ï���ß�Ó�Ð���Ý�Ð�Þ�ß�Ì�à�Ý�Ì�Ù�ß���Þ���Ò�Ú�Ì�×�Þ�����º���â�Ì�Ù�ß��
to approach each task with dedication so I can work 
�â�Ô�ß�Ó���Ð�á�Ð�Ù���Ø�Ú�Ý�Ð���Û�Ý�Ô�Ï�Ð��

Everyone Takes Pride in 
Their Work!
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